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Buildings cover for specific events

Includes:

• loss or damage to buildings

• liability cover

• alternative accommodation

Contents cover for specific events

Includes:

• loss or damage to contents

• liability cover

• alternative accommodation

• death benefit

All-risks cover for specific contents (optional extra if you have contents cover)

�����������������������
���������������
����������
��
������






 

 

������������

���������������������������������
������

�������������������������
�

��������������
�
��

����
��������

������
����
������
��


	������������
��


�����	�����������������������
���
���

������������������
��

������������������������������

������
�������������

��������������
���
����������
�����������
���	���

����
��������
��
�����
������
��������������
�
�����
������������������������
������
����������������������������������
�����
��������	������	������������

������������
����
�����������������
�����
��������� � �

� ��
�����������������������������
���������









 
 
 

 
 
 

 
 



 
 
 

 
 
 
 
 



 
 
 



 
 
 





 
 
 

 
 

 
 

 
 

 
 

We do not cover loss or damage caused by someone lawfully on the premises.



 
 

 
 

 
 
 



 
 
 
 
 
 
 
 
 
 

 
 
 

cause
voltage fluctuations.



 
 
 
 

 
 

We will not pay fees for preparing a buildings claim.

We’ll cover changes and improvements to your buildings
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Everyone needs insurance, even insurance companies. We buy our insurance from reinsurance companies as a way to spread the risk we take 
on when we insure homes and businesses. It’s standard in our industry. Our reinsurers ask us to exclude some situations from your insurance. 
We will not cover you in the following situations.

Silica and silicosis
What this policy does not cover
This policy does not cover claims related to silica or respirable crystalline silica.
We will not pay for any claim, loss, damage, cost, expense, or legal liability that results from, or is connected with, work, activities, or exposure 
involving silica dust.

Excluded activities and products
This exclusion applies to work involving natural or engineered stone. This includes products such as artificial stone, quartz, granite, and marble.
It also applies to any of the following activities.
• Manufacturing or supplying stone products.
• Fabricating, cutting, grinding, or polishing stone.
• Finishing or installing countertops or benchtops.
• Repairing, altering, or removing stone products.
 
Excluded illnesses and injuries
We do not cover any illness, injury, disability, or death caused by breathing in silica dust.

This applies:
• whether exposure happens suddenly or over time.
• whether symptoms appear straight away or later.
• regardless of how many people are affected.
• regardless of when the exposure is said to have occurred.

The exclusion includes, but is not limited to:
• silicosis (including accelerated silicosis)
• chronic obstructive pulmonary disease (COPD)
• lung cancer
• any other respiratory or occupational disease linked to silica exposure.

If a claim arises from silica exposure, it is not covered under this policy.

Communicable diseases
This exclusion relates to the Limited Communicable Disease Exclusion Clause No. 2 (LMA5503).

We will not cover loss or damage in any way connected to:

• a communicable disease 
• the fear or threat of a communicable disease.

A communicable disease is any disease that can transmit from one organism to another.

Loss or damage to computer systems and data
This exclusion relates to the Following Cyber Loss Limited Exclusion Clause No. 1 (LMA5410).

We will not cover loss or damage in any way connected to any:



• loss of, change to, or damage to a computer system
• reduction in the functionality, availability, or operation of a computer system.

However, we will not exclude physical damage to buildings and contents and any consequential loss if the damage is directly caused by any of 
the following events:

• fire, lightning, and explosions
• the impact of aircraft, vehicles, and falling objects
• windstorm, hail, tornado, cyclone, typhoon, or hurricane
• earthquakes, volcanoes, and tsunamis
    floods.

Our cover never includes data
We will not cover loss of use, reduction in functionality, repair, replacement, restoration, or reproduction of any data, including any amount 
related to the value of data.

Definitions
Computer system means any:
• computer or electronic device
• hardware or software
• communications system
• server, cloud, or microcontroller 
• associated input, output, data storage device, networking equipment, or backup facility.

Data means information that’s recorded or transmitted in a form that a computer system will use, access, process, transmit or store.

Mould, fungus, mildew, and spores
We will not cover loss or damage in any way connected to mould, fungus, mildew, or spores.
 
This exclusion applies even if the mould, fungus, mildew, or spores are caused by an event we normally cover.

Nuclear energy and radioactivity 
This exclusion relates to the Nuclear Energy Risk Exclusion Clause NMA 1975(a)(01/04/94).
Unless otherwise stated in this policy, we will not cover loss or damage in any way connected with: We will not cover loss or damage connected 
to radioactivity or nuclear energy risks. Nuclear energy risks include nuclear reactors, nuclear fuel, nuclear waste, and other radioactive material.
 

Sanctions, prohibitions, and restrictions
We will not cover anything that would expose us or any of our reinsurers to any sanction, prohibition, or restriction under:
• United Nations resolutions
• the trade or economic sanctions, laws or regulations of St Lucia, the European Union, the United Kingdom, or the United States of America.

Seepage, pollution, and contamination
This exclusion relates to the Industries, Seepage, Pollution and Contamination Exclusion Clause - Sudden and Accidental (NMA 1685).

We will not cover any liability for:

• injuries, loss, or damage caused by seepage, pollution, or contamination
• the cost of removing, nullifying, or cleaning up seeping, polluting, or contaminating substances.
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However, this exclusion does not apply if the seepage, pollution, or contamination is caused by a sudden, unintended, and unexpected event 
during a period of insurance. 

We will never cover fines, penalties, or punitive or exemplary damages related to seepage, pollution, or contamination.

Terrorism
This exclusion relates to the Terrorism Exclusion Clause (NMA 2930b).

We will not cover loss, damage, costs, or expenses in any way connected to an act of terrorism involving biological, chemical, or nuclear 
pollution or contamination.

We will not cover loss or damage in any way connected to controlling, preventing, suppressing, retaliating against, or responding to acts of 
terrorism.

Definition
An act of terrorism is any act, preparation to act, or threat of action that’s designed to either:
• influence any government, or
• intimidate the public, or a section of the public, for political, religious, ideological, or similar reason      

The act must do one of the following:
• involve violence against one or more people
• involve damage to property
• endanger the life of anyone other than the person committing the act
• risk the health or safety of the public, or a section of the public
• be designed to interfere with or disrupt an electronic system.

War and Civil War
Unless otherwise stated in this policy, we will not cover loss or damage in any way connected with:
• war
• invasion
• acts of foreign enemies
• hostilities  (whether war is declared or not)
• civil war
• rebellion
• revolution
• insurrection
• military or usurped power
• confiscation, nationalisation or requisition of property by or under an order of any government or public or local authority
• destruction of or damage to property by or under an order of any government or public or local authority
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